The
Tech
Selector

Embracing
the Future of Work

With Copilot for Microsoft 365

The Dawn of
Al-Powered Productivity

Will the use of artificial intelligence (Al) impact your business
significantly? Or are we talking about a trend that is currently
being hyped and will then level off at some point? Al
solutions are increasingly finding their way into companies,
their processes, and their business activities. The last major
revolution in the world of work was not so long ago: the
switch to remote, hybrid and flexible working models was
significantly driven and supported by Microsoft thanks

to innovations such as Microsoft Teams. And even now,
Microsoft is a pioneer when it comes to how Al solutions are
fundamentally changing the way we work.

Imagine a workforce fueled by a combination of irreplaceable
human ingenuity and the innovative capabilities of a secure,
easy-to-use Al system. With the right tools and the right
mindset, any organization can make the transition to an
Al-enabled workforce. That’s exactly what Microsoft

Copilot is—nothing less than “arguably the most powerful
productivity tool on the planet”.

It's a regular occurrence in the workplace: You’re working

in PowerPoint to create a compelling, data-driven pitch
deck for a new potential client. Finding the right background
information and figures can take a lot of time. Copilot helps
you do this, pulling relevant research from other documents
you've already created to highlight the key topics of your
pitch. What might have taken hours in the past is done in no
time at all.

Or imagine returning from a weeklong holiday and trying to check your emails. With Copilot in Outlook, clearing a cluttered
inbox only takes a few minutes, so you can quickly get back to being productive.

Let’s take an exciting journey through the world of Microsoft Copilot, from the early days of preparation to the exciting
moment of launch. You'll be inspired as you learn how Microsoft Copilot changes the rules of the game while always keeping
an eye on your data security.
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The Role of Copilot in a Modern Workplace

Copilot is far more than just a tool; it is a powerful productivity booster that seamlessly integrates into everyday life and can be
used in applications such as Word, Excel and PowerPoint. It doesn’t take over the work of content production but enhances
it with productivity-enhancing support, powerful tools and intelligent insights. A unique feature is the ability to interact

with Copilot through natural voice commands, enabled by the innovative Microsoft 365 Chat in Teams. This feature uses
organizational data from calendars, emails, chats, documents, meetings and contacts to complete tasks that were previously
unimaginable, such as:

1. Automated data analysis in Excel
Copilot can quickly analyse trends, perform
advanced calculations and generate comprehensive
reports to save hours of manual work. Copilot
automates complex data analysis. This is particularly
useful for employees in the finance department.

O 2. Efficient email management in Outlook
&J Let Copilot optimize your email management
by prioritizing important emails and scheduling
appropriate responses. Inboxes are organized
efficiently to ensure you spend less time sorting
through emails. This can be of particular benefit to
administrative and customer service staff.

@ 3. Improved document creation in Word
Create more effective documents with Copilot by
suggesting optimizations for content, formatting
options and even text generation based on short
instructions, significantly speeding up the document
creation process. Administrative and marketing staff
in particular can achieve better results in less time.

4. Automated scheduling in Teams

Sometimes it seems almost impossible to find a suitable date for everyone involved in a project. Copilot helps
with scheduling meetings in Microsoft Teams by analysing calendar information and availability of participants
and automatically scheduling meetings to ensure that all participants are available. This is particularly useful for
administrative staff or large teams with different availabilities.
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°Q 5. Improved presentation creation in PowerPoint
H_ Use simple prompts and create professional and creative presentations with Copilot. Copilot automatically adds
relevant content from your source documents.

B 6. Improved data visualization in Excel
Copilot can help you create professional data visualizations in Excel by automatically generating charts and graphs
and adding relevant data from your source documents. Employees in finance departments will have appealing and
meaningful charts and documents ready in no time.
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Preparing Your Organization for Copilot

Platform transition to Al cannot happen without clear »  Are your endpoints and apps easy to manage?
leadership and targeted investment. Implementing Al
technology may be complex, especially without a clearly
defined plan. It requires a culture of productivity and » Is your company Al-ready?
collaboration, a secure foundation for endpoint management
and a willingness to embrace change.

Is your data standardized and easily accessible?

If you can answer “yes’ to all of these questions,
Are you ready to enter the era of Al? Ask yourself the then your company is well positioned for the use

following four questions to find out: of artificial intelligence. If not, don’t worry—The
- Do you have a comprehensive “zero trust” architecture? Tech Selector is here to help.

What does Al readiness look like?

A company that is ready for Al understands its potential as a strategic resource, knows how it can be used to the company’s
advantage and is able to guide employees and customers in the responsible use of Al.

Assessing your readiness is the first step in transforming your organization into one that embraces the changes and
challenges of this new world of work with next-generation technologies such as Al. There is no question that Copilot has the
potential to inspire new levels of creativity, productivity and collaboration in our workforce.

It helps people rediscover fulfiment and increases efficiency in an exciting, transformative way. Supported by an engaged
workforce and its unique human qualities —intuition, empathy, and critical thinking—Copilot can empower people to work
better and with greater purpose.

Optimize company data

The quality of your company data is also crucial to the
success of Microsoft Copilot. Careful organization and
cleansing of data is essential to achieve optimal results.
Incorrect or inappropriate data can affect or even hinder
Copilot’s performance

It is essential to store, manage and categorize your data
effectively to get the most out of Copilot and prevent
unintended access to sensitive information. Key steps to
implementing Copilot include revoking outdated permissions,
identifying and protecting sensitive data, and monitoring for
anomalies and potential risks.

By applying data access controls early and paying close
attention to data protection compliance, you can ensure
that your sensitive information and your organization are
protected. If necessary, you can enlist the expertize of data
specialists to safely accelerate your progress. This step is
crucial to reap the full benefits of Copilot from the outset,
boost adoption and ensure its ongoing value to

your organization.
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Zero Trust

The Zero Trust model forms a crucial foundation for the use of Copilot and Al in the corporate context. In an era where data
is both a valuable resource and a potential security risk, Zero Trust’s “never trust, always verify” philosophy guarantees the
security and integrity of data, which is essential for Al applications like Copilot.

By continuously checking every access attempt on the network, Zero Trust ensures that only authenticated and authorized
requests are processed, creating the basis for the secure and effective use of Al technologies in the company. Microsoft
supports the implementation of the Zero Trust model with its robust security solutions and services.

With tools such as Entra ID and Microsoft Defender, companies can implement strong identity verification, continuous
monitoring of network activity and advanced threat detection.

Centrally manage and protect endpoints

Centralized endpoint management is crucial for the use of Copilot and Al in companies, especially in a working world
characterized by flexibility and hybrid working models.

Modern ways of working often involve the use of different devices such as laptops and smartphones, both in the office and
when working from home or on the move.

Centralized management of these endpoints ensures that
all devices remain secure, up-to-date, and efficient. This
is particularly important as the processing of sensitive
information and protection against cyber-attacks are

key challenges.

In addition, efficient device management improves the
user experience and supports adherence to compliance
guidelines. All these aspects are essential to maximize the
benefits of Al technologies such as Copilot in a secure and
efficient working environment.

Six Strategies for Successful Copilot Adoption

Copilot has the potential to revolutionize the way you work, but successful implementation depends on strategic planning and
execution. Here are six valuable tips to help you get started:

&E 1. Prepare your data
Copilot requires a large amount of data to work effectively. Make sure that your databases and data sets are up to
date and that they are in a format that Copilot can process.

O 2. Train your employees
(M  Copilot is a powerful tool, but it also requires some training to use it effectively. Make sure your employees have the
necessary skills and knowledge to use Copilot.
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3. Create a clear authorization structure
Copilot accesses a variety of data sources, and
it’s important that your employees can only access
the data they should. Create a clear authorization
structure to ensure that your data is secure.

4. Create a clear strategy

Before you introduce Copilot, you should develop a
clear strategy on how you want to use the tool. Set
goals and define how you will measure the success
of Copilot.

5. Make sure your employees use Copilot

Copilot is only as good as the data it can access. Make sure your employees are using Copilot to ensure that the

data Copilot accesses is up to date.

6. Create a clear communication strategy

Make sure your employees are aware of the introduction of Copilot and how it can help them. Create a clear
communication strategy to ensure your employees are aware of the benefits of Copilot.

The Future of Work is Here

Copilot for 365 represents a paradigm shift, blending human ingenuity with Al to redefine productivity. Organizations that
prepare now will gain a competitive edge, while those that don’t risk falling behind.

The question isn’t if Al will transform your workplace, but how soon. Start your journey today with support from The Tech
Selector. We empower businesses to adopt Al with confidence. As a certified Microsoft partner, we specialize in secure,
strategic implementations of Microsoft 365 Copilot—helping you automate workflows, protect data, and unlock productivity.

Contact us today to schedule
your Microsoft 365 Copilot

assessment and begin your Al
transformation journey.
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